
 
 

Formal Complaint Form  
 
Complainant’s details:  

Name :   

Address: 

 

 

 

Phone Number:  Email:  

Date completed:   

 
COMPLAINT DETAILS: (Please use additional page if required)  
 
 

 

 

 

 

 
SIGNED BY COMPLAINANT  DATE:  

 
FORWARD FORM TO: ​ ​ Donegal Sports Partnership  
 
You can make a complaint (marked PRIVATE & CONFIDENTIAL) either by:  
●​ Email: info@activedonegal.com OR  
●​ BY POST to either the DSP Chief Executive Officer or Chairperson of the Board of 

Directors OR  
●​ If you do not wish to make a complaint directly to the DSP Chief Executive Officer, you 

can write (marked PRIVATE & CONFIDENTIAL) to the Chairperson of the Board of 
Directors.  

 
Donegal Sports Partnership, Office No. 7., River Front House, Pearse Road, 
Letterkenny, Co Donegal, F92 T68V 

 
For completion by Donegal Sports Partnership (DSP):  FORM RECEIVED BY DSP STAFF / 
DIRECTOR: 
 

NAME:  POSITION:   

DATE RECEIVED:  

 

ACKNOWLEDGEMENT ISSUED TO COMPLAINANT (to be sent within 5 10 working days of 
receipt of complaint) 

NAME:  

 Complaints Policy V3.0​  

mailto:info@activedonegal.com


DATE SENT:  

 
 

For completion by Donegal Sports Partnership only: 

Complaint investigated by: Name: Date: 

Copy of Report 

Recommendations Sent to 

Complainant by Investigator:  

Name:  Date: 

 

Proposed actions to Resolve the Complaint: (Please attach copy of report sent to Complainant 

& Respondent) 

 

 

 

 

 

 

 

 

 

Has  complainant appealed the recommendation(s) Yes/No 
If Yes: Confirm Acknowledgement  
sent to complainant within 5 working 
days of receipt of notice of appeal 

Name: Date: 

Appeal investigated by and 
recommendations to Board for 
decision. 

Name:  Date: 

Board of Directors decision sent to 
Complainant (please attach copy) and 
complainant advised of Ombudsman 
option   

Name:  Date: 

 

 

Complaints Policy V3.0 


